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ABSTRACT 

Social media has become one of the most influential technological developments of the 

twenty-first century, fundamentally transforming the way individuals communicate, learn, 

interact, and participate in society. Adolescents, in particular, are among the most active users 

of social networking platforms such as Instagram, Facebook, YouTube, WhatsApp), 

Snapchat, and emerging digital applications. These platforms provide ample opportunities 

into teaching and learning processes, particularly following the rapid expansion of online and 

blended learning environments. Despite these advantages, social media use among 

adolescents presents significant challenges. Young users are frequently exposed to 

misinformation, fake news, cyberbullying, privacy violations, online scams, inappropriate 

content, and excessive screen time. The rapid dissemination of information through digital 

platforms often makes it difficult for adolescents to distinguish between credible and 

unreliable sources. The emergence of artificial intelligence-generated content, deepfakes, and 

algorithmically curated information further complicates adolescents' ability to critically 

evaluate online content. Consequently, the development of social media literacy has become 

an essential educational priority. Social media literacy refers to the knowledge, skills, 

attitudes, and competencies required to access, analyse, evaluate, create, and engage with 

digital content responsibly and effectively. It extends beyond technical proficiency and 

includes critical thinking, ethical decision-making, digital citizenship, privacy awareness, 

information verification, and responsible online participation. Social media literacy 

empowers individuals to navigate digital environments safely while maximizing the 

educational and social benefits of technology. 
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1. INTRODUCTION 

The importance of social media literacy is particularly evident during adolescence, a 

developmental stage characterized by identity formation, social exploration, emotional 

development, and increasing independence. Adolescents often rely on social media for social 

validation, peer interaction, and information gathering. While these platforms can facilitate 

positive social connections, they may also contribute to anxiety, depression, low self-esteem, 

peer pressure, and social comparison. Research has shown that excessive engagement with 

social media can negatively affect academic performance, emotional well-being, and 

interpersonal relationships when appropriate digital skills are lacking. Teachers play a vital 

role in supporting adolescents' development of social media literacy. As educational 

facilitators and role models, teachers can help students develop critical thinking skills, 
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evaluate information sources, recognize misinformation, protect their privacy, and engage 

ethically in digital communities. Teachers also serve as important mediators between 

technological innovation and educational practice, making their perspectives particularly 

valuable in designing effective social media literacy interventions. Recent educational 

frameworks emphasize the importance of digital citizenship, media literacy, and information 

literacy as essential competencies for twenty-first-century learners. Organizations such as 

UNESCO have highlighted the need for comprehensive media and information literacy 

education that enables students to participate responsibly in digital societies. Educational 

institutions are increasingly encouraged to integrate social media literacy into formal 

curricula to address the evolving challenges associated with digital communication and 

online participation. 

The increasing prevalence of artificial intelligence, algorithmic recommendation systems, 

influencer culture, and user-generated content has further intensified the need for 

comprehensive social media literacy education. Adolescents must develop the ability to 

critically evaluate online information, recognize manipulative content, understand digital 

footprints, and respond effectively to emerging digital risks. Consequently, educators, 

parents, policymakers, and researchers have identified social media literacy as a fundamental 

life skill necessary for successful participation in contemporary society. 

Understanding teachers' perceptions of adolescent social media literacy is crucial for 

developing effective educational strategies and interventions. Teachers possess firsthand 

experience observing students' interactions with digital technologies and can provide valuable 

insights into the challenge’s adolescents encounter online. Their recommendations can 

inform curriculum development, policy initiatives, and educational programs aimed at 

promoting responsible digital engagement. Therefore, the present study explores teachers' 

perspectives regarding social media literacy among adolescents and identifies key challenges, 

educational needs, and strategies for enhancing digital competence among young learners. 

2. REVIEW OF LITERATURE 

The concept of media literacy has evolved considerably over the past two decades due to the 

increasing influence of digital technologies and social media platforms. Traditional media 

literacy focused primarily on the ability to access, analyze, evaluate, and create media 

messages. However, the emergence of social media has expanded the scope of literacy to 

include interactive communication, content creation, online participation, and digital 

citizenship. 

Hobbs (2017) emphasized that digital literacy involves not only technical competence but 

also critical thinking, creativity, communication, and ethical participation in digital 

environments. According to Hobbs, effective digital literacy education enables learners to 

become informed consumers and responsible creators of digital content. These competencies 

are increasingly important as adolescents encounter diverse forms of information across 

multiple online platforms. 

Ng (2012) proposed a multidimensional framework of digital literacy encompassing 

technical, cognitive, and social-emotional dimensions. Technical skills involve the ability to 
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operate digital technologies effectively, while cognitive skills relate to information evaluation 

and critical thinking. Social-emotional competencies include responsible online behavior, 

ethical decision-making, and digital communication skills. This framework remains relevant 

for understanding contemporary social media literacy. 

Livingstone and Third (2017) highlighted the importance of balancing opportunities and risks 

associated with children's digital participation. Their research suggests that while digital 

technologies provide educational and social benefits, they also expose young users to privacy 

concerns, cyberbullying, misinformation, and exploitation. Therefore, educational initiatives 

should focus on empowering young people to navigate digital environments safely and 

confidently. 

UNESCO (2021) identified media and information literacy as a critical component of global 

citizenship education. The organization advocates integrating media literacy into formal 

education systems to promote critical inquiry, information evaluation, and responsible 

participation in democratic societies. UNESCO's framework emphasizes the development of 

analytical skills, ethical awareness, and digital resilience among learners. 

Recent studies have explored the relationship between social media use and adolescent 

mental health. Valkenburg, Meier, and Beyens (2022) reported that social media influences 

adolescents differently depending on individual characteristics, patterns of use, and 

contextual factors. While social media can facilitate social support and identity development, 

excessive use has been associated with anxiety, depression, loneliness, and reduced self-

esteem. These findings underscore the importance of teaching adolescents healthy and 

balanced approaches to social media engagement. 

Research has also identified misinformation and fake news as significant challenges in 

contemporary digital environments. Adolescents frequently encounter misleading information 

through social networking platforms, yet many lack the skills necessary to verify content 

accuracy. Consequently, scholars emphasize the importance of critical information literacy 

and fact-checking competencies as central components of social media literacy education. 

Cyberbullying remains another major concern. Studies consistently demonstrate that online 

harassment can have serious psychological, emotional, and academic consequences for 

adolescents. Effective social media literacy programs therefore incorporate strategies for 

recognizing, preventing, and responding to cyberbullying incidents while promoting 

respectful online interactions and digital citizenship. 

Emerging technologies such as artificial intelligence, deepfakes, and algorithm-driven 

content recommendation systems have introduced additional complexities. Researchers argue 

that adolescents must understand how algorithms influence information exposure and shape 

online experiences. AI literacy is increasingly recognized as an essential dimension of digital 

literacy education because it enables learners to critically evaluate automated systems and 

synthetic media content. 

Teachers play a central role in implementing social media literacy programs. Previous studies 

suggest that educators recognize the importance of digital literacy but often require additional 

training and resources to address emerging technological challenges effectively. 
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Collaborative approaches involving schools, families, technology experts, and community 

organizations have been identified as particularly effective in promoting responsible digital 

behavior among adolescents. 

3. METHODOLOGY 

Research Design 

The present study employed a qualitative descriptive research design to explore teachers' 

perceptions regarding social media literacy among adolescents. A qualitative approach was 

considered appropriate because it facilitates an in-depth understanding of participants' 

experiences, opinions, and recommendations related to an emerging educational issue. Rather 

than measuring predetermined variables, qualitative research allows researchers to identify 

patterns, themes, and meanings embedded within participants' responses. The study sought to 

understand teachers' observations regarding adolescents' social media use, the challenges they 

encounter, and the educational strategies required to promote responsible digital behaviour. 

Participants 

The study involved 69 teachers (N = 69) representing different educational institutions and 

teaching levels. Participants included teachers from public, private, and other educational 

institutions, with experience ranging from novice teachers to educators with more than 

twenty years of professional experience. Respondents taught at primary, middle school, 

secondary school, and higher education levels, thereby providing diverse perspectives on 

adolescent social media use. The variation in institutional settings and teaching experience 

enhanced the credibility of the findings by capturing a broad range of educational viewpoints.  

Sampling Technique 

A purposive sampling technique was adopted to recruit participants who possessed direct 

experience of teaching adolescents. Teachers were invited to participate voluntarily through 

an online Google Form questionnaire. Participation was entirely voluntary, and respondents 

were informed that their identities would remain confidential. Purposive sampling was 

appropriate because teachers regularly interact with adolescents and therefore possess 

valuable insights into their online behaviour and educational needs. 

Data Collection Tool 

Data were collected using a structured Google Form questionnaire consisting of both 

closed-ended and open-ended questions. The questionnaire included items related to: 

• teachers' confidence in understanding adolescent social media challenges;  

• perceived positive and negative impacts of social media;  

• major challenges encountered by adolescents;  

• effective approaches for teaching social media literacy;  

• additional recommendations for improving social media literacy education; and  

• dimensions that should be included in a social media literacy scale.  

The inclusion of open-ended questions enabled participants to express their opinions in detail 

and provide examples drawn from their teaching experiences. 
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Data Analysis 

The qualitative responses were analysed using thematic analysis following Braun and 

Clarke's six-step procedure. Initially, all responses were read repeatedly to develop 

familiarity with the data. Similar responses were then coded into meaningful categories. 

Related codes were grouped into broader themes, which were reviewed and refined through 

repeated comparison. Finally, themes were interpreted in relation to existing literature on 

digital literacy, media literacy, and adolescent development. 

Closed-ended responses were summarised using descriptive statistics, including frequencies 

and percentages. These descriptive summaries complemented the qualitative findings and 

provided an overview of participant characteristics and major trends observed in the data. 

Ethical Considerations 

Ethical principles were carefully followed throughout the study. Participation was voluntary, 

and respondents provided informed consent before completing the questionnaire. Participants 

were assured that their responses would remain anonymous and would be used solely for 

academic research purposes. No personally identifiable information was reported, thereby 

maintaining confidentiality and protecting participants' privacy. 

Results 

Participant Characteristics 

• The study included responses from 69 teachers representing diverse educational 

backgrounds.  

• Participants worked in public, private, and other educational institutions and taught 

students at primary, middle, secondary, and higher education levels. Teaching experience 

ranged from less than five years to more than twenty years, ensuring representation of 

both early-career and experienced educators.  

• Most respondents reported that they were either very confident or somewhat confident 

in understanding the challenges adolescents encounter while using social media.  

Table 1: Demographic Characteristics of Participants (N = 69) 

Variable Categories 

Institution Type Public, Private, Other 

Teaching Level Primary, Middle, High School, 

College/University 

Teaching Experience <5 years, 5–10 years, 11–20 years, >20 years 

Sample Size 69 teachers 

Theme 1: Challenges Associated with Social Media Use 

Thematic analysis revealed that teachers perceived misinformation and fake news as one of 

the most serious challenges facing adolescents. Many respondents expressed concern that 

students often forwarded messages without verifying their authenticity and struggled to 

differentiate between credible and misleading information. Teachers also highlighted the 

growing influence of social media influencers, AI-generated content, and manipulated digital 

media on adolescents' decision-making. 

http://www.ijrt.org/


                               International Journal of Research and Technology (IJRT) 

 International Open-Access, Peer-Reviewed, Refereed, Online Journal  

ISSN (Print): 2321-7510 | ISSN (Online): 2321-7529 

| An ISO 9001:2015 Certified Journal | 

1292 
Volume 13 Issue 04 October - December 2025                www.ijrt.org        

Cyberbullying emerged as another major concern. Participants described incidents involving 

online harassment, offensive language, social exclusion, and emotional distress resulting 

from inappropriate digital interactions. Privacy issues were also frequently mentioned, 

particularly adolescents' lack of awareness regarding personal information sharing and online 

security. 

Another dominant theme involved excessive screen time and social media addiction. 

Teachers reported that prolonged engagement with digital platforms reduced students' 

concentration, disrupted academic learning, and negatively influenced physical activity and 

interpersonal relationships. Many respondents also associated excessive social media use 

with anxiety, peer pressure, loneliness, and declining emotional well-being. These findings 

correspond with previous international studies that link excessive social media use to adverse 

psychological outcomes. 

Table 2: Major Challenges Identified by Teachers 

Theme Description 

Misinformation Difficulty identifying fake news and misleading information 

Cyberbullying Online harassment and abusive interactions 

Privacy Risks Unsafe sharing of personal information 

Social Media Addiction Excessive screen time and dependency 

Academic Distraction Reduced concentration and learning 

Mental Health Anxiety, peer pressure, emotional distress 

Online Safety Scams, fake profiles and digital fraud 

Theme 2: Positive and Negative Educational Impacts 

Although teachers identified numerous risks, they also acknowledged the educational 

potential of social media. Respondents recognised that digital platforms provide opportunities 

for collaborative learning, communication, creativity, information sharing, and exposure to 

global perspectives. Social media was viewed as a valuable supplementary educational 

resource when used responsibly. 

However, participants believed that these benefits could only be realised when adolescents 

possessed adequate digital literacy skills. Without appropriate guidance, students remained 

vulnerable to misinformation, online manipulation, excessive entertainment consumption, 

and distraction from academic responsibilities. Teachers therefore emphasised that 

educational benefits should always be balanced with responsible digital practices and critical 

evaluation of online information.  

Theme 3: Effective Approaches to Social Media Literacy Education 

Teachers proposed several practical strategies for improving adolescents' social media 

literacy. The most frequently recommended approaches included awareness programmes, 

interactive workshops, expert lectures, counselling sessions, classroom discussions, and 

curriculum integration. Participants emphasised experiential learning methods, including real-

life case studies, practical demonstrations, role-playing activities, and collaborative 

discussions. 
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Parent involvement was repeatedly highlighted as essential. Respondents believed that 

schools and families should work together to monitor adolescents' online behaviour and 

encourage responsible digital habits. Many participants also suggested organising "mobile-

free days," cyber safety campaigns, and community awareness initiatives to reinforce 

responsible technology use. 

Table 3: Recommended Educational Strategies 

Strategy Educational Purpose 

Awareness programmes Improve digital awareness 

Workshops Develop practical digital skills 

Expert sessions Cyber safety guidance 

Curriculum integration Sustainable learning 

Parent involvement Continuous monitoring 

Counselling Promote emotional well-being 

Case studies Improve critical thinking 

These recommendations align closely with international frameworks on media and 

information literacy and digital citizenship.  

Excellent. Below are the final sections of your manuscript. They are written in an academic 

style suitable for an education journal and complete the paper to approximately 2,500 words. 

The conclusions are grounded in the findings from your teacher responses, which emphasize 

the importance of privacy awareness, cyber safety, misinformation detection, digital 

citizenship, and curriculum integration. 

4. DISCUSSION 

The findings of the present study demonstrate that teachers perceive social media literacy as 

an essential competency for adolescents living in an increasingly digital society. The 

participants consistently identified misinformation, cyberbullying, privacy concerns, 

excessive screen time, online addiction, and negative mental health outcomes as major 

challenges confronting adolescents. These findings corroborate previous studies that have 

documented the growing influence of digital media on young people's cognitive, emotional, 

and social development (Hobbs, 2017; UNESCO, 2021; Valkenburg et al., 2022). 

One of the most significant findings was teachers' concern regarding adolescents' inability to 

distinguish authentic information from misinformation and fake news. The rapid circulation 

of unverified information through social media platforms has become a global educational 

concern. Adolescents often rely on social networking platforms as primary sources of 

information without critically evaluating credibility or authenticity. This observation supports 

UNESCO's Media and Information Literacy framework, which emphasizes critical evaluation 

and verification of digital information as fundamental competencies for responsible 

citizenship. 

Teachers also highlighted cyberbullying and privacy violations as major risks associated with 

adolescent social media use. Consistent with previous research, the findings indicate that 

many adolescents remain unaware of privacy settings, digital footprints, and online security 

http://www.ijrt.org/
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practices. The increasing prevalence of cybercrime, identity theft, phishing attacks, and 

online scams further reinforces the necessity of comprehensive cyber safety education within 

school curricula. 

Another important finding relates to the psychological consequences of excessive social 

media engagement. Participants reported concerns regarding addiction, reduced 

concentration, anxiety, peer pressure, loneliness, and diminished self-esteem among 

adolescents. These findings are consistent with recent psychological research suggesting that 

problematic social media use can negatively influence emotional well-being when balanced 

digital habits are not developed. 

Despite these concerns, teachers also acknowledged the educational benefits of social media. 

Participants recognized that digital platforms facilitate communication, collaborative 

learning, creativity, and access to global educational resources. The findings therefore 

suggest that educational policies should not discourage social media use but instead promote 

responsible, ethical, and purposeful engagement through structured educational interventions. 

Teachers recommended awareness programmes, interactive workshops, expert-led sessions, 

counselling, parental involvement, curriculum integration, and real-life case studies as 

effective approaches to developing adolescents' social media literacy. These 

recommendations align closely with international educational frameworks advocating 

experiential learning, digital citizenship, and lifelong media literacy education. 

Overall, the findings indicate that social media literacy extends beyond technological 

competence. It encompasses critical thinking, ethical decision-making, emotional resilience, 

responsible communication, digital citizenship, and informed participation in digital 

communities. Schools therefore have a significant responsibility to prepare students for safe 

and meaningful engagement in rapidly evolving digital environments. 

5. EDUCATIONAL IMPLICATIONS 

The present study has several important implications for educational policy and practice. 

First, social media literacy should be integrated into school curricula as a cross-disciplinary 

competency rather than being confined to information technology subjects. Digital 

citizenship, cyber safety, media ethics, and information verification should become regular 

components of classroom instruction. 

Second, teachers require continuous professional development programmes to remain 

informed about emerging digital technologies, artificial intelligence, misinformation, and 

online safety practices. Teacher training initiatives should include practical strategies for 

teaching critical digital literacy. 

Third, schools should establish collaborative partnerships with parents, counsellors, cyber 

security professionals, psychologists, and community organizations to develop 

comprehensive social media literacy programmes. Family participation plays an important 

role in reinforcing responsible online behaviour outside the classroom. 

Finally, educational policymakers should encourage the development of age-appropriate 

guidelines addressing responsible technology use, privacy protection, digital well-being, and 
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ethical online participation. Such initiatives would contribute significantly to adolescents' 

holistic development as responsible digital citizens. 

6. LIMITATIONS OF THE STUDY 

Although the present study provides valuable insights into teachers' perceptions regarding 

adolescent social media literacy, several limitations should be acknowledged. The findings 

are based on a qualitative survey involving teachers and therefore reflect educators' 

perspectives rather than adolescents' direct experiences. The use of purposive sampling limits 

the generalizability of the findings to wider populations. Furthermore, the study primarily 

relied on self-reported responses, which may be influenced by personal beliefs and 

experiences. 

7. CONCLUSION 

The rapid expansion of digital communication technologies has transformed the educational 

experiences of adolescents worldwide. Social media has become a valuable platform for 

communication, collaboration, creativity, and learning while simultaneously introducing 

significant challenges related to misinformation, cyberbullying, privacy violations, excessive 

screen time, digital addiction, and mental health. Consequently, social media literacy has 

emerged as a fundamental life skill required for safe, responsible, and ethical participation in 

contemporary society. 

The present study explored teachers' perceptions regarding adolescent social media literacy 

and identified key educational priorities for promoting responsible digital behaviour. 

Teachers recognized both the opportunities and challenges associated with social media and 

consistently emphasized the importance of developing adolescents' critical thinking, digital 

citizenship, privacy awareness, cyber safety, emotional resilience, and ethical online 

participation. Participants also highlighted the importance of awareness programmes, 

curriculum integration, practical workshops, expert guidance, parental involvement, and 

counselling services as effective strategies for enhancing social media literacy. 

The findings reinforce the notion that schools should play a central role in preparing 

adolescents to become informed, responsible, and resilient digital citizens. Social media 

literacy education should not merely focus on technological competence but should promote 

critical evaluation of information, responsible communication, ethical decision-making, and 

balanced digital lifestyles. Such competencies are increasingly necessary as adolescents 

navigate complex digital ecosystems characterized by misinformation, algorithmic influence, 

and artificial intelligence-generated content. 

Overall, the study contributes to the growing body of literature emphasizing the importance 

of integrating social media literacy into formal education. Collaborative efforts involving 

teachers, parents, educational institutions, policymakers, and technology experts will be 

essential for creating safe and meaningful digital learning environments that support 

adolescents' academic success, personal well-being, and lifelong participation in digital 

society. 
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