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Abstract

This review-based study examines the role of e-governance in enhancing transparency and
accountability in educational administration through an analysis of secondary data. The study
synthesises existing scholarly literature to understand how digital governance systems
influence key administrative domains, including admissions, financial management, and
examination processes. The findings indicate that e-governance facilitates greater transparency
by enabling real-time access to institutional information and reducing information asymmetry
among stakeholders. Digital systems also strengthen accountability by creating traceable
records, improving monitoring mechanisms, and supporting data-driven decision-making. The
review further highlights differences in the implementation and effectiveness of e-governance
between public and private educational institutions, influenced by variations in resources,
infrastructure, and administrative flexibility. Overall, the study underscores the significance of
digital transformation in improving governance practices in education and emphasises the need
for effective technological integration and policy support to maximise its benefits.
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Introduction

The rapid expansion of digital technologies has significantly reshaped governance practices
across multiple sectors, with education emerging as one of the most affected domains. In
contemporary administrative systems, the integration of information and communication
technologies has led to the development of e-governance frameworks that aim to enhance
efficiency, transparency, and accountability in institutional processes. Educational
administration, which traditionally relied on manual procedures and decentralised record-
keeping, is increasingly transitioning towards digital platforms that facilitate streamlined
operations and improved decision-making. E-governance in education refers to the application
of digital tools and internet-based systems to manage administrative functions, deliver services,
and ensure effective communication among stakeholders such as students, faculty,
administrators, and regulatory authorities. This transformation is particularly relevant in the
context of modern educational institutions, where the demand for efficient, transparent, and
accountable governance systems continues to grow (Gupta and Jana, 2015).

Transparency and accountability are widely recognised as fundamental principles of effective
governance in the education sector. Transparency involves the accessibility and openness of
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institutional information, enabling stakeholders to understand administrative processes and
evaluate institutional performance. Accountability, on the other hand, refers to the obligation
of institutions to justify their decisions and actions while ensuring responsible utilisation of
resources. In traditional administrative systems, limitations such as bureaucratic delays,
restricted access to information, and fragmented record management often hinder these
principles. The adoption of e-governance systems has been identified as a strategic mechanism
to address such challenges by promoting real-time access to data, improving record accuracy,
and enabling traceable administrative procedures (Almarabeh and AbuAli, 2016).

One of the key drivers behind the adoption of e-governance in educational administration is
the need to enhance service delivery and institutional efficiency. Digital platforms allow
educational institutions to automate administrative functions such as admissions, financial
management, and examination processes, thereby reducing dependence on manual systems and
minimising the likelihood of errors. For instance, online admission systems enable institutions
to manage applications through centralised databases, ensuring fairness and transparency in
selection procedures. Similarly, digital financial management systems facilitate accurate
tracking of transactions and improve financial reporting practices. Examination management
systems, supported by digital tools, contribute to the timely processing of results and the
maintenance of secure academic records. These technological advancements collectively
contribute to more efficient and transparent administrative systems (Al-Khouri, 2015).

The role of e-governance in strengthening accountability is equally significant. Digital systems
create audit trails and maintain comprehensive records of administrative actions, which can be
reviewed and verified by stakeholders. This traceability reduces opportunities for
mismanagement and enhances institutional credibility. Moreover, e-governance platforms
enable stakeholders to access relevant information regarding institutional policies, financial
activities, and academic procedures, thereby fostering a culture of openness and participatory
governance. Research in the field of digital governance has indicated that increased access to
information and improved communication channels contribute to stronger accountability
mechanisms within public institutions, including educational organisations (Nam, 2018).
Despite the potential benefits, the implementation of e-governance in educational
administration is influenced by several contextual factors, including technological
infrastructure, institutional readiness, and digital literacy among users. In many developing
regions, limitations in infrastructure and technical expertise may restrict the effective adoption
of digital governance systems. Additionally, concerns related to data security, privacy, and
system reliability continue to pose challenges for educational institutions transitioning to
digital platforms. The effectiveness of e-governance initiatives also varies between public and
private institutions due to differences in organisational structures, financial resources, and
administrative flexibility. These variations highlight the importance of examining how e-
governance systems operate within different institutional contexts and how they contribute to
transparency and accountability in educational administration (Mukhtar et al., 2020).

The increasing emphasis on digital transformation in education underscores the need for
comprehensive analysis of e-governance practices and their implications for institutional
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governance. As educational institutions continue to adopt digital administrative systems,
understanding the relationship between e-governance, transparency, and accountability
becomes essential for developing effective governance frameworks. This review-based study
seeks to explore these dimensions by examining existing scholarly literature on the role of e-
governance in educational administration, with particular attention to its impact on
transparency and accountability across different institutional settings.

Scope of the research

The scope of this review-based study is centred on examining the role of e-governance in
enhancing transparency and accountability within educational administration through the
analysis of secondary data derived from existing scholarly literature. The study focuses
specifically on the integration and application of digital governance systems in educational
institutions and how these systems influence key administrative processes. In the context of
increasing digital transformation in education, the research considers how technological
interventions contribute to improving the openness, accessibility, and reliability of institutional
operations across diverse educational settings (Meijer, 2015).

The study primarily covers three critical administrative domains where e-governance systems
have been widely implemented, namely online admission systems, digital financial
management, and examination management processes. These areas represent core operational
functions within educational institutions and are essential for ensuring effective governance.
By analysing existing research on these domains, the study seeks to understand how digital
platforms facilitate transparent admission procedures, improve financial reporting accuracy,
and enhance the credibility of examination systems. Particular attention is given to how these
digital systems support information accessibility and create traceable administrative records
that strengthen accountability mechanisms (Kettunen and Kallio, 2020).

In addition to examining administrative functions, the scope of the study includes a
comparative perspective on the implementation of e-governance across public and private
educational institutions. Differences in organisational structure, governance frameworks, and
resource availability are considered important factors influencing the adoption and
effectiveness of digital governance systems. The study explores how these institutional
variations shape the outcomes of e-governance initiatives and their contribution to transparency
and accountability in different educational contexts (Bannister and Connolly, 2015).
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Figure 1 : E-Governance Administrative Process Flowchart

The research also considers stakeholder engagement as an integral component of e-governance,
particularly in terms of how digital platforms enable students, faculty, and administrators to
access institutional information and participate in governance processes. However, the scope
is limited to administrative aspects of educational governance and does not extend to areas such
as curriculum design, pedagogical practices, or student learning outcomes. Furthermore, the
study is confined to secondary data analysis and does not include primary empirical
investigation, thereby relying on the interpretation of existing academic literature to draw
insights into the role of e-governance in educational administration (Androniceanu et al., 2020).

Conceptual Overview of E-Governance in Educational

Administration

E-governance in educational administration represents the systematic application of
information and communication technologies to enhance the management, delivery, and
monitoring of institutional processes. It reflects a shift from traditional, paper-based
administrative practices to integrated digital systems that facilitate efficient governance and
informed decision-making. The conceptual foundation of e-governance is rooted in the broader
framework of digital governance, which emphasises the use of technology to improve
transparency, accountability, and service delivery within public and organisational contexts. In
the education sector, this transformation has gained increasing importance due to the growing
complexity of administrative functions and the need for timely, accurate, and accessible
information (Heeks, 2018). Within educational institutions, e-governance encompasses a wide
range of administrative activities, including admissions, financial management, examination
systems, human resource management, and communication with stakeholders. These functions
are often integrated through enterprise systems and online platforms that enable real-time data
processing and centralised record management. Such integration reduces administrative
fragmentation and enhances coordination among different departments, thereby improving
institutional efficiency. The conceptual understanding of e-governance also includes the idea
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of digital interaction between institutions and stakeholders, where students, faculty, and
regulatory bodies can access services and information through online interfaces, promoting
greater openness in administrative operations (Gil-Garcia and Dawes, 2019).

A key dimension of e-governance is its role in promoting transparency by ensuring that
institutional information is readily available and easily accessible. Digital platforms allow
stakeholders to obtain information related to policies, procedures, financial transactions, and
academic records without procedural barriers. At the same time, e-governance strengthens
accountability by creating digital records of administrative actions that can be monitored,
audited, and evaluated. This traceability enhances institutional responsibility and reduces the
likelihood of errors or misconduct in administrative processes (Scholl and Scholl, 2014).

The conceptual framework of e-governance in education also acknowledges the importance of
technological infrastructure, organisational readiness, and user competence in determining the
effectiveness of digital systems. While the adoption of e-governance offers significant potential
for improving institutional governance, its successful implementation depends on the
alignment of technological capabilities with administrative objectives and stakeholder needs.

Literature review

Heeks (2018) conceptualises e-governance as the strategic utilisation of digital technologies to
reform administrative structures and improve governance outcomes. In the context of
educational administration, this concept reflects a transition from conventional bureaucratic
systems to digitally enabled frameworks that facilitate efficient management and decision-
making. Educational institutions increasingly rely on integrated information systems to manage
large volumes of data related to students, staff, finances, and academic processes. This
transformation is driven by the need to ensure accuracy, efficiency, and accessibility in
administrative operations, particularly in environments characterised by growing institutional
complexity and stakeholder expectations.

Gil-Garcia and Dawes (2019) emphasise that e-governance is not merely a technological shift
but a reconfiguration of governance processes that enhances coordination, communication, and
service delivery. Within educational administration, digital governance systems integrate
multiple functional areas such as admissions, financial management, and examination
processes into unified platforms. These systems enable seamless information flow across
departments, reducing duplication and improving organisational coherence. The integration of
digital tools also allows administrators to monitor institutional performance in real time,
thereby supporting evidence-based decision-making and improving the overall quality of
governance.

Nam (2018) highlights that transparency is a central component of e-governance, particularly
in public sector institutions, including education. In educational administration, transparency
involves making institutional information openly accessible to stakeholders such as students,
parents, and regulatory bodies. Digital platforms play a critical role in achieving this by
providing online access to policies, procedures, academic records, and financial information.
This accessibility reduces information asymmetry and enables stakeholders to evaluate
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institutional processes more effectively, thereby fostering trust and credibility within the
education system.

Bannister and Connolly (2015) argue that accountability is closely linked to transparency and
is strengthened through the implementation of digital governance systems. In educational
institutions, accountability refers to the obligation of administrators to justify their decisions
and ensure responsible management of resources. E-governance systems contribute to this by
creating digital records of administrative actions, which can be tracked, audited, and verified.
These audit trails enhance institutional responsibility and reduce opportunities for
mismanagement or corruption, thereby reinforcing the integrity of educational governance.
Kettunen and Kallio (2020) observe that the integration of enterprise resource planning systems
within educational institutions represents a significant advancement in e-governance. These
systems centralise administrative data and support the management of key functions such as
admissions, finance, and examinations. By consolidating information into a single digital
framework, institutions can improve data accuracy, streamline workflows, and enhance
coordination among administrative units. This integration not only increases operational
efficiency but also contributes to more transparent and accountable governance practices.
Almarabeh and AbuAli (2016) note that e-governance facilitates improved service delivery by
automating routine administrative processes and reducing reliance on manual systems. In
educational administration, this includes the implementation of online admission portals,
digital fee payment systems, and electronic examination management platforms. These
technologies minimise administrative delays, reduce human error, and provide stakeholders
with timely access to information and services. The automation of processes also enhances
consistency and fairness in administrative decision-making, particularly in areas such as
student admissions and financial transactions.

Meijer (2015) explains that digital transparency in governance is achieved through the
proactive disclosure of information and the use of technology to make data accessible and
understandable. In the educational context, this involves providing stakeholders with clear and
comprehensive information about institutional operations, including admission criteria, fee
structures, and examination procedures. Digital platforms enable institutions to disseminate
this information efficiently, thereby improving stakeholder awareness and participation in
governance processes. Enhanced transparency also supports external monitoring by regulatory
authorities, contributing to more effective oversight of educational institutions.

Androniceanu et al. (2020) highlight the importance of stakeholder engagement in the
conceptual framework of e-governance. Digital platforms enable interactive communication
between educational institutions and stakeholders, allowing for feedback, queries, and
participation in administrative processes. This interaction strengthens the relationship between
institutions and their stakeholders, promoting a more inclusive and participatory model of
governance. In educational administration, such engagement can improve the responsiveness
of institutions to stakeholder needs and enhance the overall effectiveness of governance
systems.
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Mukhtar et al. (2020) discuss the challenges associated with the implementation of e-
governance in educational institutions, particularly in developing regions. These challenges
include inadequate technological infrastructure, limited digital literacy among users, and
concerns related to data security and privacy. Such factors can hinder the effective adoption of
digital governance systems and limit their impact on transparency and accountability.
Addressing these challenges requires investment in infrastructure, training, and policy
development to ensure that e-governance initiatives are sustainable and inclusive.

Dwivedi et al. (2021) emphasise that digital transformation in governance involves not only
technological adoption but also organisational change and policy innovation. In educational
administration, the successful implementation of e-governance requires alignment between
institutional objectives, technological capabilities, and regulatory frameworks. Institutions
must adapt their administrative processes and organisational structures to fully leverage the
benefits of digital systems. This transformation is essential for creating governance frameworks
that are responsive, efficient, and accountable in a rapidly evolving digital environment.
Scholl and Scholl (2014) argue that interoperability and system integration are critical
components of effective e-governance. In educational institutions, the ability of different digital
systems to communicate and share data is essential for achieving seamless administrative
operations. Integrated systems enable institutions to maintain consistent and accurate records
across departments, reducing discrepancies and improving data reliability. This
interconnectedness supports more efficient governance and enhances the ability of institutions
to respond to stakeholder needs.

Al-Khouri (2015) identifies efficiency as a key outcome of e-governance, particularly in terms
of reducing administrative costs and improving service delivery. In educational administration,
digital systems streamline processes such as admissions, fee collection, and examination
management, resulting in faster and more reliable operations. The increased efficiency
achieved through e-governance allows institutions to allocate resources more effectively and
focus on strategic priorities, thereby improving overall institutional performance.

Gupta and Jana (2015) conclude that the conceptual framework of e-governance in educational
administration is characterised by its emphasis on transparency, accountability, efficiency, and
stakeholder engagement. These elements are interconnected and collectively contribute to
improved governance outcomes. By integrating digital technologies into administrative
processes, educational institutions can create more open, responsive, and effective governance
systems that meet the evolving needs of stakeholders in the modern educational landscape.

Impact of E-Governance on Transparency in Educational

Administration
Bannister and Connolly (2015) observe that transparency in governance is significantly
enhanced through the adoption of digital systems that enable open access to institutional
information. In educational administration, e-governance platforms facilitate the systematic
disclosure of information related to admissions, financial operations, academic records, and
institutional policies.
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Figure 2 : E-Governance Impact Model

These digital interfaces reduce information asymmetry by allowing stakeholders to access
accurate and timely data without procedural barriers. As a result, administrative processes
become more visible and understandable, which strengthens stakeholder confidence and
institutional credibility.

Meijer (2015) explains that digital transparency is achieved when organisations proactively
make information accessible and interpretable through technological tools. In the context of
educational institutions, e-governance systems provide structured and centralised databases
that enable real-time access to administrative information. Online portals for admissions, fee
payments, and examination results ensure that stakeholders are informed about institutional
processes at every stage. This continuous flow of information reduces uncertainty and enhances
clarity in administrative procedures, thereby contributing to a more transparent governance
environment.

Kettunen and Kallio (2020) highlight that integrated digital systems, particularly enterprise
resource planning platforms, play a crucial role in improving transparency by consolidating
institutional data. These systems ensure that all administrative activities are recorded and
managed within a unified framework, which minimises inconsistencies and enhances data
reliability. In educational administration, such integration allows for better monitoring of
institutional operations and facilitates the sharing of information across departments. The
availability of consistent and verifiable data supports transparent decision-making and reduces
the likelihood of discrepancies in administrative processes.

Almarabeh and AbuAli (2016) note that the automation of administrative functions through e-
governance contributes to transparency by standardising procedures and reducing human
intervention. Digital systems ensure that processes such as admissions and financial
transactions follow predefined rules and workflows, which limits opportunities for bias or
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manipulation. Automated record-keeping also enables institutions to maintain accurate and up-
to-date information, which can be easily accessed and reviewed by stakeholders. This
standardisation enhances fairness and openness in administrative operations.

Nam (2018) emphasises that transparency in digital governance is closely linked to the
availability of information and the ability of stakeholders to monitor institutional activities. E-
governance platforms in educational institutions provide mechanisms for tracking application
status, financial transactions, and academic performance, thereby enabling stakeholders to
observe administrative processes in real time. This visibility not only improves trust but also
encourages institutions to maintain high standards of governance, as their actions are subject
to continuous scrutiny.

Gil-Garcia and Dawes (2019) further argue that digital governance systems enhance
transparency by improving communication between institutions and stakeholders. Online
platforms enable institutions to disseminate information efficiently and respond to stakeholder
queries promptly. This interactive communication fosters a culture of openness and
accountability, as stakeholders are actively engaged in governance processes. In educational
administration, such engagement ensures that information is not only accessible but also
meaningful and relevant to users.

Androniceanu et al. (2020) suggest that the effectiveness of transparency through e-governance
depends on the quality of technological infrastructure and the digital literacy of users. While
digital systems have the potential to significantly improve openness in educational
administration, their impact is influenced by how effectively they are implemented and utilised.
Institutions that invest in robust digital platforms and user training are more likely to achieve
higher levels of transparency, as stakeholders can fully engage with and benefit from the
available information systems.

Role of Digital Systems in Strengthening Accountability

Mechanisms

Bovens (2016) conceptualises accountability as a relational mechanism in which institutions
are required to explain and justify their actions to stakeholders, making it a central element of
effective governance. In educational administration, digital systems play a crucial role in
operationalising this concept by ensuring that administrative activities are recorded, traceable,
and open to evaluation. E-governance platforms enable institutions to document decisions
related to admissions, financial transactions, and examination processes, thereby creating a
structured environment in which responsibility can be clearly assigned and assessed.

Scholl and Scholl (2014) emphasise that digital governance systems enhance accountability
through the creation of comprehensive audit trails. In educational institutions, these digital
records capture every stage of administrative processes, from data entry to final decision-
making. Such traceability ensures that actions can be monitored and verified, reducing the
likelihood of errors, manipulation, or unauthorised practices. The availability of verifiable
records also facilitates internal and external audits, thereby strengthening institutional
oversight and reinforcing accountability mechanisms.
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Margetts and Dunleavy (2013) argue that digital-era governance transforms traditional
accountability structures by embedding monitoring capabilities within technological systems.
In the educational context, automated systems for admissions, fee collection, and examination
management operate according to predefined protocols, ensuring consistency and reducing
discretionary decision-making. This standardisation limits opportunities for bias and enhances
procedural fairness, which is a key component of accountability. Digital systems thus shift
accountability from individual discretion to system-based control, improving the reliability of
administrative processes.

Cordella and Tempini (2015) highlight that information systems contribute to accountability
by improving data accuracy and accessibility. In educational administration, digital platforms
ensure that financial records, student data, and academic information are stored systematically
and can be retrieved when required. Accurate and accessible data enables stakeholders to
evaluate institutional performance and verify the appropriate use of resources. This
transparency in data management supports evidence-based accountability and strengthens trust
in institutional governance.

Janssen and Estevez (2013) note that digital governance enhances accountability by facilitating
stakeholder participation and oversight. E-governance platforms allow students, parents, and
regulatory authorities to access institutional information and monitor administrative processes.
This increased visibility encourages institutions to maintain high standards of conduct, as their
actions are subject to scrutiny by multiple stakeholders. In educational administration, such
participatory oversight reinforces accountability by ensuring that institutions remain
responsive to stakeholder expectations.

Linders (2012) discusses the role of digital platforms in promoting collaborative governance,
where stakeholders actively engage in monitoring and evaluating institutional activities. In
educational institutions, online systems enable feedback mechanisms, grievance redressal
platforms, and communication channels that allow stakeholders to raise concerns and seek
clarifications. These interactive features strengthen accountability by ensuring that institutions
are not only transparent but also responsive to stakeholder input, thereby fostering a more
participatory governance model.

Zuiderwijk and Janssen (2014) emphasise that open data initiatives within digital governance
frameworks further strengthen accountability by making institutional data publicly available.
In the context of education, the disclosure of information related to financial management,
academic outcomes, and administrative procedures allows stakeholders to independently assess
institutional performance. This openness creates external pressure on institutions to adhere to
ethical and efficient practices, thereby reinforcing accountability mechanisms.

Gil-Garcia, Helbig and Ojo (2014) conclude that the effectiveness of digital systems in
strengthening accountability depends on their integration, usability, and governance design. In
educational administration, well-designed digital platforms that ensure data integrity, user
accessibility, and system interoperability are more likely to produce meaningful accountability
outcomes. When digital systems are aligned with institutional objectives and supported by
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appropriate policies, they provide a robust framework for monitoring, evaluation, and
responsible governance.

Comparative Effectiveness of E-Governance in Public and Private

Educational Institutions

Dwivedi et al. (2021) note that the implementation of e-governance varies significantly across
institutional contexts due to differences in organisational structure, regulatory frameworks, and
resource availability. In public educational institutions, governance systems are often shaped
by government policies, bureaucratic procedures, and standardised regulations, which can
influence the pace and scope of digital adoption. While such institutions benefit from structured
governance frameworks, they may face challenges related to administrative rigidity, limited
flexibility, and delays in technological implementation. In contrast, private educational
institutions generally possess greater autonomy in decision-making, allowing them to adopt
and integrate digital governance systems more rapidly in response to institutional needs.
Mhlanga (2021) highlights that technological infrastructure and financial capacity play a
critical role in determining the effectiveness of e-governance systems. Private institutions,
which often have access to better financial resources, are more likely to invest in advanced
digital platforms, including enterprise systems, online admission portals, and integrated
financial management tools. This enables them to achieve higher levels of efficiency,
transparency, and responsiveness in administrative processes. Public institutions, on the other
hand, may experience constraints in infrastructure development due to budgetary limitations
and dependency on government funding, which can affect the overall effectiveness of e-
governance implementation.

Kumar and Singh (2023) observe that the adoption of digital admission systems differs between
public and private institutions in terms of accessibility, efficiency, and user experience. Private
institutions tend to implement more user-friendly and technologically advanced admission
platforms, providing real-time updates and streamlined processes for applicants. Public
institutions, while increasingly adopting online systems, may still rely on hybrid models that
combine digital and manual procedures, potentially affecting the consistency and transparency
of admission processes. These variations influence stakeholder perceptions of fairness and
efficiency in institutional governance.

Alam (2020) emphasises that differences in administrative culture also impact the effectiveness
of e-governance systems. Public institutions often operate within hierarchical structures with
predefined procedures, which may limit innovation and adaptability in digital governance. In
contrast, private institutions are generally more flexible and innovation-driven, enabling them
to experiment with new technologies and optimise administrative processes. This flexibility
allows private institutions to implement customised digital solutions that align with their
operational objectives and stakeholder expectations.

Oseghale, Okpara and Ike (2024) argue that despite these differences, both public and private
institutions benefit from the adoption of e-governance in terms of improved transparency and
accountability. Digital systems in both contexts contribute to better record management,
enhanced monitoring of administrative activities, and increased accessibility of information.

Special Issue - Vol. 14 No. S3 (2026) www.ijrt.org
16


http://www.ijrt.org/

International Conference On “Self-Evaluation Skills & Quality in Education” (ICSESQE) Organized by- Sardar
Patel Institute of Higher Education, Kurukshetra, Haryana (18-19 April 2026) In IJRT ISSN: 2321-7529

However, the extent of these benefits depends on the level of technological integration, user
competence, and institutional commitment to digital transformation. The comparative
perspective thus highlights that while private institutions may achieve faster and more efficient
implementation, public institutions have the potential to achieve broader impact through
standardised and regulated governance frameworks when adequately supported.

Author(s) &
Year

Focus Area

Methodology

Key Findings

Gupta & Jana

E-governance

Empirical study

E-governance improves

(2015) adoption administrative efficiency and
transparency in institutions
Bannister =~ & | Transparency in | Conceptual Digital  systems  enhance
Connolly digital governance analysis openness and reduce
(2015) information asymmetry
Meijer (2015) | Digital transparency | Theoretical ICT enables proactive
study disclosure  of  institutional
information
Al-Khouri E-governance Analytical Digital governance reduces
(2015) efficiency study administrative ~ costs  and
improves service delivery
Cordella & | Information systems | Conceptual Data accuracy and accessibility
Tempini & accountability study strengthen accountability
(2015) mechanisms
Almarabeh & | E-governance Survey-based Automation improves service
AbuAli (2016) | implementation study delivery and reduces
administrative errors
Bovens (2016) | Accountability Theoretical Accountability requires
theory framework transparency and answerability
in governance
Nam (2018) Digital governance | Empirical study | ICT increases accessibility of
& transparency institutional information
Heeks (2018) | Digital governance | Analytical ICT reforms administrative
transformation study structures and  improves
governance outcomes
Gil-Garcia & | Digital governance | Conceptual Integrated systems improve
Dawes (2019) | integration analysis coordination and decision-
making

Kettunen &
Kallio (2020)

ERP in education

Empirical study

Centralised systems enhance
transparency and operational
efficiency
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Mukhtar et al. | Challenges of e- | Empirical study | Infrastructure  and  digital

(2020) governance literacy affect implementation
success

Dwivedi et al. | Digital Review study E-governance requires

(2021) transformation organisational and  policy
alignment

Mhlanga Digital education | Analytical Resource availability influences

(2021) transformation study adoption of e-governance

Kumar & | Online  admission | Empirical study | Digital admissions improve

Singh (2023) systems fairness and efficiency

Oseghale et al. | Financial Empirical study | Digital  financial  systems

(2024) accountability enhance transparency and
monitoring

Rani & Gautam | Transparency in | Empirical study | E-governance increases

(2024) higher education stakeholder trust and
institutional openness

Vargas-Murillo | E-governance & | Systematic Digital  platforms improve

(2024) public administration | review transparency and decision-
making

Dogan (2025) | Digital governance | Qualitative ICT improves communication

in education study and administrative

responsiveness

Srinivas (2026) | ERP  systems in | Empirical study | Integrated systems strengthen

education accountability and data

management

Conclusion

The review-based analysis highlights that e-governance has emerged as a transformative
framework in educational administration, significantly contributing to the enhancement of
transparency and accountability. The integration of digital technologies into administrative
processes has enabled educational institutions to move beyond traditional, manual systems
towards more structured, efficient, and accessible governance mechanisms. Through the
adoption of online platforms and integrated information systems, institutions are able to
provide stakeholders with timely access to information related to admissions, financial
management, and examination processes. This increased accessibility reduces information
asymmetry and fosters a more transparent administrative environment, thereby strengthening
institutional credibility and stakeholder trust.

The findings from the reviewed literature further indicate that digital systems play a crucial
role in reinforcing accountability mechanisms within educational institutions. The creation of
traceable digital records, automated workflows, and audit trails ensures that administrative
actions can be monitored, evaluated, and verified. Such mechanisms not only minimise the risk
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of errors and mismanagement but also promote responsible decision-making and efficient
utilisation of institutional resources. Moreover, the ability of stakeholders to access and review
institutional information enhances participatory governance, encouraging institutions to
maintain higher standards of accountability and responsiveness.

The comparative perspective between public and private educational institutions reveals
notable differences in the implementation and effectiveness of e-governance systems. While
private institutions often demonstrate greater flexibility, faster adoption, and more advanced
technological integration, public institutions operate within more structured regulatory
frameworks that may influence the pace of digital transformation. Despite these differences,
both types of institutions benefit from the adoption of e-governance, particularly in terms of
improved administrative efficiency, transparency, and accountability. The extent of these
benefits, however, depends on factors such as technological infrastructure, institutional
readiness, and stakeholder engagement.
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